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BIDDER/SUPPLIER SET UP FORGOTTEN PASSWORD SECURITY QUESTION FOR THE FIRST

PURPOSE

Purpose

This document explains the key activities involved in bidders or suppliers setting up forgotten
password security questions for the first time. It provides step-by-step procedural guidance to
perform the activity.
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BIDDER/SUPPLIER SET UP FORGOTTEN PASSWORD SECURITY QUESTION FOR
THE FIRST TIME

Step Action
1. Select the Sign In tile.
o | inferms
Supplier Portal (Public) ®
Sign In Welcome to Supplier Portal

j Welcome Supplier Portal Guest

Miami-Dade County Internal Services Department is dedicated to customer
service and timely acquisition and provision of goods and services. Chick here
for more details.

User Registration Bidding Opportunities View Awarded Contract
- [ Y
2 J ®
b= T Raad
\fizw Registration Options. 0 Opportunities
Announcements FAQs | Contact Us

o Eoy

] o«

01 Announcements Get helpful information here.
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Step

Action

Enter the User ID and Password.
Select the Sign In button.

Sign In

User D |CHIN143

Password |-e=-q

[ Enable Screen Reader Mode

Forgot Passwaord?

For password or login-related issues, plesse contact
the “Vendor Outreach and Support Section at 305-375-
5773 or via email at ISD-V55@miamidade.gov
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Step Action
3. Select the OK button.

Please provide response to security question.
{25000,778)

1) Click the "change or ==t up forgotten password
help” link.
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Step Action

4.

Select the Change or set up forgotten password help link.

¢ Supplier Portal

General Profile Information

LEWIS FRED

Password

r‘ar‘-:;;Ea;;

Change or set up forgotten password help I

Personalizations

My preferred language for FlA web pages is:  Engish

My preferred language for reports and emailis =~ English
Currency Code USD

Diefault Mobile Page

Alternate User

f you will be temporarily unavailable, you can select an alternate user to receive your routings.

Alternate User ID

From Date {example:12/31/2000)

To Date {example:12/31/2000)

Waorkflow Attributes

Email User Worklist User

Miscellaneous User Links
Email
" Q

Primary Email Account Email Type Email Address

Businaess change_me@oracle.com

Mew Window |

Help

inferms

Personalize Page .
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Step Action

Select an option from the Question dropdown.

Change or set up forgotten password help

If you forget your password, you can have a new password emailed to you.
Enter a guestion and your response below. These will be used to authenticate you.

w

Question

In what ecity were you born?

Response | o yhich city did you meet your spouse?
[P What is the name of your first cousin?
o I "

‘What is your favorite sports team?
‘What is your mother's maiden name?
| ‘What is your pet's name?
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Step Action

6. Enter the answer to the selected question in the Response field.
Select the OK button.

Note: The system will automatically change the response to all capital letters.

Change or set up forgotten password help

If you forget your password, you can have a new password emailed to you.
Enter 2 question and your response balow. Thesze wil be usad to authenticate you.

Questi ' What is the name of your first cousin? v

- I Py S R rar e ]
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Step Action

7. Navigate Home.

¢ Supplier Portal

General Profile Information

Meaw Window |
General Profile Information

——
= Personalize

Page .

LEWIS FRED

Password

Change password

Change or set up forgotten password help

Personalizations

My preferred Ianguage for FlA web pages is: English
My preferred language for reports and email is
Currency Code USD

Default Mobile Page

Alternate User

f you will be temporarily unavailable, you can select an alternate user to receive your routings.
Alternate User ID

From Date {example:12/31/2000)

To Date {example:12/31/2000)
Waorkflow Attributes

Email User Worklist User

Miscellaneous User Links
Email

m Q

Primary Email Account Email Type Email Address

Business

change_me@oracle.com




